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Updated 4th July 2020 (This guidance is subject to change depending on Government advice).

Please regularly check the latest government advice across England, Scotland, Wales and Northern Ireland and

continually assess your own situation based on this information and where you are in the UK.

Introduction
This guidance has been updated in the light of revised Government advice (23.6.20) on Coronavirus to balance

public health protection requirements and the need for businesses to keep working. There remains no evidence

that pets are implicated in the transmission of Coronavirus to people and infection of the pet is unlikely, but that

there is some risk of virus being carried by pets and their belongings. However, the risk of transmission between

infected clients and business staff remains and the disease status of the client, if known, will assist in risk

assessment.

The status of a household is an important element of risk assessment. Clearly contact with an infected or selfisolating 

household carries a higher risk than with any other. The risk to the household of shielding or vulnerable

people is greater and therefore requires more precautions. Because there is some possibility of the pet carrying

virus between households it is appropriate to evaluate the risk in each circumstance to minimise the public health

consequences. It is inevitable that the status of a household can change from one group to another and that the

precautions suitable for the pet will change at the same time.

The simple precaution of washing hands for twenty seconds as frequently as possible should now be intrinsic in

every activity. In this advice document it is assumed that hand washing and social distancing are intrinsic in all

activities.

CFSG has produced a business handover protocol between people walking friends’ and neighbours’ dogs. The

protocol should also be used when handing over dogs between a business and client.



Client Covid-19 Advice for Animal Related Businesses, 2020

Advice for Animal 
Related Businesses & 
Local Authorities

07840 214 613  01473 333 493 

amanda@amandasark.co.uk

www.amandasark.co.uk

5 Spindler Close, Kesgrave, Suffolk, IP5 2DA

Where it is recommended that a pet is wiped down the cloth used should be disposable and similar to the size

and material of a J-cloth. It should be thoroughly wetted and squeezed first, used to wipe down the pet and

should then disposed of directly into a waste bin. Do not re-use the cloth. You should not use any disinfectant.

Social distancing rules must be observed throughout every activity. While social distancing advice has been

revised, 2m between individuals should be adhered to where possible. If at all possible, and if it is safe to do so,

any handovers should be done outside.

In all circumstances where payment is included in a process the use of cash should be avoided. Where possible

payment should be made using a credit or debit card or by electronic banking.

Business Handover protocol (as set out by CFSG www.cfsg.org.uk)

Home Dog Boarding & Day Care
All clients must complete the Covid-19 Health Questionnaire before arriving at Amanda’s Ark. Dogs from infected or 

self-isolating households cannot be accepted at Amanda’s Ark. Should there be any changes in your health status, 

please notify Amanda’s Ark immediately.

When dogs are brought to Amanda’s Ark, owners should remain in their vehicles until Amanda is ready to accept

their dog, with a similar procedure on return. Pets should only be admitted or sent home by appointment to ensure 

you only have a single client on the premises at any one time.

Social distancing rules must be observed throughout every activity. While social distancing advice has been

revised, 2m between individuals should be adhered to where possible.

Handover should take place in a room or space large enough for the client and staff to maintain their social
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distance (2m should be adhered to where possible). If at all possible, and if it is safe to do so, any handovers

should be done outside.

Animals being collected or taken by their owner to the boarding establishment may well be carrying the virus on

their coat, or on belongings such as leads. The business handover protocol set out by CFSG should be followed with the 

owner retaining all equipment such as leads.

The business handover protocol set out by CFSG should be followed with Amanda’s Ark wiping the dog down

with a pet safe disposable damp cloth which should be disposed of properly afterwards before putting them in the

vehicle or taking the dog into the house.

Where it is recommended that a pet is wiped down the cloth used should be disposable and similar to the

size and material of a J-cloth. It should be thoroughly wetted and squeezed first, used to wipe down the pet

and should then disposed of directly into a waste bin. Do not re-use the cloth. You should not use any

disinfectant.

Any material such as collars, toys and food bowls arriving with an animal should be thoroughly washed with soap

and water and left to dry in the open air.

Amanda’s Ark to disinfect their own vehicle between journeys.

Dogs should be walked on a lead locally, maintaining social distance from other people and pets. Dogs may

be allowed off lead in a secure safe area. Dogs from different households may be walked together as long as dogs from 

infected or self-isolating households are not mixed with others from non-infected households.

In all circumstances where payment is included in a process the use of cash should be avoided. Where

possible payment should be made using a credit or debit card or by electronic banking.


